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1. In Banno Business Online, Go to Payments > Work Exceptions
2.Review issued items daily
3. If the check is legitimate and all information is correct, choose Submit. If the check is fraudulent

and any information is incorrect, choose Return. The check will be returned providing you peace
of mind.

4.Submit your choices before the daily cut-off time
5.Once done, you will see “Check Exceptions Submitted.”

PayPro helps your business catch fake or wrong checks
before its too late. This feature shows you checks that
don’t match your records and lets you choose to PAY
or RETURN each one helping prevent fraud and
money loss.

S t o p  C h e c k  F r a u d  w i t h  P a y P r o

H o w  t o  U s e  I t

Timing Matters!
Checks must be 

reviewed daily between 
3:00 a.m. and 11:00 a.m. 

Unreviewed checks will automatically be paid
once the review window closes.

and just like that,
FRAUD IS STOPPED BEFORE IT HAPPENS

Questions?

a reverse positive pay product

Member FDIC


